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Professional 
Summary 

I have been employed at the Z. Smith Reynolds Library at Wake Forest University from 
January 1994 to the present.  In addition to my work experience detailed below, I have served 
with several committees and organizations on an internal and external basis that have 
contributed to the library and its mission of service.  I shortly complete the coursework for 
my master’s degree in library and information science.  As a professional librarian, I intend to 
continue my contributions toward the goals of the library at my institution and beyond.  

 

Education MLIS, University of North Carolina at Greensboro 

B.A. History, Wake Forest University 

 

Jan. 2008-present 

Aug. 1989- May 1993 

Library 
Experience 

 

Z. Smith Reynolds Library, Wake Forest University,             
Winston-Salem, North Carolina May 1998-present 

 Head of Serials Acquisitions 
 Coordinates daily operations of the Serials Unit in the processing of 

periodicals, standing orders, and continuations. 
 Maintains automated serials system records, managing orders, cancellations, 

invoices, claims, and all related correspondence. 

 Maintains relationships with domestic and international publishers and 
vendors. 

 

 Z. Smith Reynolds Library, Wake Forest University,             
Winston-Salem, NC 

May 1994-May 1998 

 Library Technician (Serials Control) 
 Processed standing orders from domestic and international publishers and 

vendors. 

 Maintained automated serials system records and invoices. 
 Supervised student assistant assigned to standing order processing. 

 

 Z. Smith Reynolds Library, Wake Forest University,             
Winston-Salem, North Carolina 

Jan. 1994-May 1994 

 

 

 

 

 

Additional 
Experience 

Library Technician (Cataloging) 

 Participated in clean-up project to reconcile information on printed 
cards versus the integrated library system. 

 

Department of Library and Information Studies, University of North 
Carolina at Greensboro 

Greensboro, North Carolina 

Research Assistant  

 Assisted Dr. Anthony Chow on "To Fine or Not To Fine" Research 
Study. 

 

 

 

 

 

Aug. 2009-present 
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Professional 
Memberships and 
Service 

 

 Exempt Staff Representative, Administrative Council of the Z. Smith  
Reynolds Library, Wake Forest University, 2003-2006. 

 Secretary, North Carolina Library Paraprofessional Association of the 
North Carolina Library Association, 2001-2005. 

 President, Z. Smith Reynolds Library Staff Association, 2000-2001. 
 Vice President, Z. Smith Reynolds Library Staff Association, 2010-

2011. 

 Co-chair, Z. Smith Reynolds Library Lecture Series, 2010-present. 

 Audio visual coordinator, 24th Annual Conference of the North 
American Serials Interest Group, June 2009. 

 Member, American Library Association, 2005-present. 

 Member, North American Serials Interest Group, 2005-present. 
 Member, North Carolina Library Association, 1997-present. 

 

 

Awards and 
Honors 
 

 

 

 

 

 

 

Conferences 
Attended 

 Member, Golden Key International Honour Society. 

 Recipient, Mary Johnson Scholarship, Fall 2010 
semester. 

 Recipient, M. Sangster Parrott Library Scholarship, 
Spring 2009 semester and Fall 2009-Spring 2010 
academic year. 

 4.00 GPA for graduate coursework. 

 

 

 Endeavor EndUser Conference, Chicago, Illinois, 2001-2004. 

 North American Serials Interest Group Annual Conference, 
various locations, 2005-present. 

 North Carolina Serials Conference, Chapel Hill, NC, 1996-2000, 
2009-present. 
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Presentations 
 

 

 

 

 

 

 

 

Technical 
Qualifications 
 

 “FixZak: A Collaborative Approach to Electronic Resource 
Maintenance”, co-presenter at North Carolina Serials Conference in 
Chapel Hill, NC, March 2011. 

 “2010 Exemptions for the DMCA: What's New” for Z. Smith 
Reynolds Library Staff in Winston-Salem, NC, September 2010. 

 “Workflows and Tools for Serials”, co-presenter at EndUser 
Meeting in Chicago, IL, April 2003. 

 

 

 Proficient in Apple and Windows operating systems. 

 Skilled in Adobe Photoshop, iWork suite, Microsoft Office suite, 
Window Movie Maker. 

 Knowledgeable of Voyager Integrated Library System and OCLC 
Connexion software. 

 Knowledgeable in the following library vendor databases: 
EBSCONET (EBSCO), GOBI (YBP), Otto SerialsConnect 

(Harrassowitz). 

 Knowledgeable in the following library database products: 
EBSCOhost, Lexis-Nexis, ProQuest, Wilson Web. 

 Knowledgeable in the following Web 2.0 social media tools: 
Delicious, Facebook, Flickr, SlideShare, Twitter and YouTube. 
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