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Introduction

This is a proposal regarding the incorporation of Web 2.0 tools on the UNCG
Libraries’ web site. The tools that are discussed have been implemented at other
libraries, and relevant links will be provided as evidence for their use. This paper
will not make the argument that the current implementation of these tools was
ineffective; rather, it will demonstrate that the current web site could be enhanced
with features known to Web 2.0 users.

Staffing Issues

Develop a Social Media Policy. Having a policy in place is one way to ensure users
that the content that is encountered on a library website as well as defining how the
content may or may not be used. Further, libraries can use this policy to ensure that
all content will accurately reflect the library’s mission statement. An example of this
is the blogging policy at the Western Kentucky Libraries, where guidelines have
been outlined as well as contact information for who is monitoring those blogs.
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Mission of the University Libraries

Western Kentucky University Libraries (WKU Libraries or University Libraries) is a dynamic partner in
the transformation of Western Kentucky University (WKU) into  leading American university with
international reach. We contribute significantly to the pursuit and application of knowledge through
providing access to, delivering, and using quality information. We realize this goal in several ways: as
collaborators in the process of teaching, research, and servicel% through electronic information,
reference, and instructional services|% and through the acquisition, organization, management,
preservation, and exhibition of collections. The University Libraries is committed to the advancement of
critical thinking, quality research instruction, and intellectual diversity in order to graduate information =
Iiterate, globally competitive and productive citizens Categories

This can also be extended to staff members who have a particular interest in social
media being responsible for specific aspects of the online presence for the library, as
a way to distribute the responsibilities so that one staff person would not be
responsible for everything. Identifying these staff either on the web or similar
means will allow users to connect with a specific person and not just an anonymous
person at another keyboard.



http://library.blog.wku.edu/blog-policies/
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Public Relations and Marketing
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Public Library District and is doing a
terrific marketing job. She was gracious
enough to write this guest post for us. I
hope you enjoy. Since this is Erin's first

We have to work together to get through
the darkness - Jon Stewart about an hour
ago

If you amplify everything you hear nothing
Jon Stewart about 2 hours ago

If you live in NJ we'll record your story for
2010 National Day of Listening!
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Integrated Library Systems

Incorporating folksonomies. For many users, the online catalog for a library can be
daunting. The MARC record, with little changes possible unless a problem emerged,
has presented information in a standard format. However, this can present a
challenge for users who are not familiar with the subtleties of MARC subject
headings. Incorporating software that can incorporate user-generated
folksonomies, or tags, can bridge this potential gap in content. Virginia Tech has
incorporated Library Thing into its online catalog, adding content tags which users
may identify more easily in their searches.
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Haugen, book editor. External Links

Publication Info. Farmington Hills, MI : Greenhaven Press, ¢2010.
Call Number PS3537.73234 039 2010

Material type BOOK

ISBN 9780737748482 (hardcover)

Location (link to map) Call Number Status

Newman 3rd Floor PS3537.73234 039 2010 AVAILABLE m
Find more informatian at the !
English Subject Guide 1
Subject Steinbeck, John, 1902-1968. Of mice and men. nolish Susject ou |
National characteristics, American, in literature. pookup 2uthar |
Haugen, Hayley Mitc \
Social values in literature. i Literature Resource |
Center @ |
Series Social issues in literature |
xport citation to En \
Added Author Haugen, Hayley Mitchell, 1968~ Export citation to Endnote |
Description 159 p. :ill. ; 23 cm |
§ \

Cite This Ttem
Includes bibli references and index. L4 \
\
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0737748486 (hardcover)
9780737748499 (pbk.)
0737748494 (pbk.)

User Tags american dream American fiction criticism social conditions
From LibraryThing  geeinbeck usa

Persistent Links Persistent link to this record

E-Books


http://addison.vt.edu/search~S1?/Yof+mice+and+men&searchscope=1&SORT=D/Yof+mice+and+men&searchscope=1&SORT=D&startLimit=&endLimit=&SUBKEY=of%20mice%20and%20men/1%2C40%2C40%2CB/frameset&FF=Yof+mice+and+men&searchscope=1&SORT=D&1%2C1%2C
http://addison.vt.edu/search~S1?/Yof+mice+and+men&searchscope=1&SORT=D/Yof+mice+and+men&searchscope=1&SORT=D&startLimit=&endLimit=&SUBKEY=of%20mice%20and%20men/1%2C40%2C40%2CB/frameset&FF=Yof+mice+and+men&searchscope=1&SORT=D&1%2C1%2C

Feeds to inform users of new e-books. Libraries are often faced with the problems of
informing users of their new items, but e-books can be problematic since there is no
shelf or physical space that they can occupy. In this instance, RSS feeds can be
configured to run to present these items to users whenever they have been added to
the online catalog. So far, more vendors and booksellers than libraries have used
this technology, but Case Western University has a list of several RSS feeds to inform

users of new content.
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Catalog Feeds: New Books & Media

Title

All New Books in Kelvin Smith Library

Mew Accounting books in KSL.

Mew Anthropology books in KSL.

Mew Art books in KSL.

Mew Art History books in KSL.

Mew Arts and Humanitios books in KSL.

Mew Astronomy books in KSL.

Mew Banking and Finance books in KSL.

Mew Biology books in KSL.

Mew Biomedical Engineering books in KSL

Mew Chermical Engineering books in KSL.

Mew Chemistry books in KSL.

Mew Civil Engineering books in KSL.

Mew Classics books in KSL.

Description

Megalist of newly cataioged books in KSL

Newiy cataloged Accounting books in KSL

Mewiy cataloged Anthropology books in KSL

Newiy cataloged Art books in KSL

Mewiy cataloged Art History books in KSL

Mewiy cataloged Arts and Humanities books in KSL

Mewiy cataloged Astronomy books. (Check location! Books may
be in Astronomy Library or other physical locations)

Newly cataloged Banking and Finance books in KSL

Mewiy cataloged Blology books in KSL

Newiy cataloged Blomedical Engineering books in KSL

Mewiy cataloged Chemical Engineering books in KSL

Mewiy cataloged Chemistry books in KSL

Mewiy cataloged Civil Engineering books in KSL

Mewiy cataloged Classics books in KSL

This could also be extended to using a Twitter stream for the same purpose, as
Project Gutenberg has done with their latest acquisitions.
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New #ebook @gutenberg_org:
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Thomasson

http://www.gutenberg.org/ebooks

/34174

New #ebook @gutenberg_org: Canadian Wilds by Martin
Hunter http://www.gutenberg.org/ebooks /34173

Bio | cackle about new
ebooks posted at Project
Gutenberg.

1 20 2

following followers listed
Tweets 148

Favorites

Following

Y RSS feed of
gutenberg_new's tweets

New #ebook @gutenberg_org: The Red Mustang by William O.
Stoddard http://www.gutenberg.org/ebooks/33897

New #ebook @gutenberg_org: Dante. An essay. by RW.
Church http://www.gutenberg.org/ebooks/33896

New #ebook @gutenberg_org: Mémoires de madame de
Rémusat (3/3) by Claire de Rémusat
http:/ /www.gutenberg.org/ebooks/33895

New #ebook @gutenberg_org: Mémoires de madame de
Rémusat by Claire de Rémusat http:/ /www.gutenberg.org
/ebooks/33893


http://library.case.edu/ksl/rss.html
http://twitter.com/gutenberg_new

Meeting Spaces and Information Commons

Knowing when computers and meeting spaces are available. Students coming to the
library who may not have a brought a laptop with them may need to use a desktop
computer in the main lab. At peak periods during the day, having a resource to
know when computers are available can be helpful as many students can descend
on these facilities. The Learning Commons of D.H. Hill Library at UNC has
information about available computers on its homepage that is in real time for easy
reference.

To check the availability of study spaces, a Google Calendar on the landing page for a
specific space can show when they are unavailable for specific reasons, as seen at
the Lamont Library at Harvard University. An extension of this can be for library
study spaces with real time information, but has not been utilized on a wide scale.
Such a system is currently being tested at Johns Hopkins University.

E-Journal Management

Subject guides with the underpinnings of social bookmarking. As library guides for
specific subjects areas continue to grow, some resources that may be utilized may
not come from academic journals. Open source journals that are peer-reviewed and
“born digital” are becoming more common but lack the features of their print-based
counterparts. Also, content may be located on a website that does not fit into the
classification of database or similar resource. Social bookmarking sites such as
Delicious can serve as the foundation of the next generation of subject guides and
can easily be shared amongst users with Delicious accounts. The University of
Louisville is one institution that has used Delicious for the disciplines it supports,
such as this one for the art department.
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Library Portals and Other Open Source Solutions

Using VuFind. The expectations of users regarding the library catalog have grown
with the constant refinement of Google and Amazon. The catalog, which had been a
repository for the cataloged resources of a library, has fallen behind the growing
number of databases and related online resources that exist outside of the catalog.
Products such as the open source VuFind have been able to step into this gap by
providing features that a traditional ILS would lack. Falvey Memorial Library at
Villanova University (the home of VuFind) has used this technology to incorporate
features familiar to an Amazon user, such as a resource type, tags, and even book
jackets.

Metasearching and Discovery Tools

Using LibraryFind. The goal of a working metasearch feature has almost been the
“impossible dream” for many libraries. Many products available for libraries do not
have the functionality of Google, Yahoo or similar commercial products. Products
from commercial vendors frequently cannot search across all of the records for a
particular library, limiting its ability to be a true discovery tool. Further, the
searches would often be slow and cumbersome. LibraryFind an open source
product developed by the Oregon State University Libraries, has been the latest
attempt to resolve this ongoing concern but from a perspective that was built for
libraries by libraries.
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Material Types
Articles (50 results) 77, [Book] The animated bestiary : animals, cartoons, and culture / Paul Wells.

Books (2 results) PRall Ca!l Number: PN1995.9.A5 W45 2009
Sound recordings (2 results) Wells | Anii in motion pictures.; Animated films History and criticism

Texts (19 results) rs
" Citation Save This Item more from 'Oregon State University Library Catalog’
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Bloom's Literary Criticism
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Conclusions

These are just a few examples of the capabilities of Web 2.0 that can be adapted to
the UNCG Libraries web site. Each feature can be incorporated gradually, and
features that are to be added can be decided by a social media committee or by a
survey of users. A static library page is something no user would want to see, and
these suggested Web 2.0 tools would be one method to ensure that it would remain
topical, current, and in touch with the growing needs of library users.
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